
Head-Office C.T.:  21 Vasco Boulevard, Goodwood, 7460; PO Box 505, Goodwood, 7459; Tel: (021) 592-5240; Fax: (021) 592-5048 
JHB: No. 4 Eagle Mini Factories, 167 Vooraadskip Street, Honeydew Ridge, 2040 ; PO Box 201, Bergbron, 1712; Tel: (011) 795 1900; Fax: (011) 795 1942 

Durban:  70 Hannah Road, Congella, Durban, 4001; PO Box 17254, Congella, 4013; Tel: (031) 206-0930 Fax: (031) 206-0917 
 Gqeberha: Unit 2, 46 King Edward Street, Newton Park, Port Elizabeth, 6055, Eastern Cape; Tel: 041 364 0826 Fax: 086 616 6587

Botswana: Plot 31507 Gaborone North, Botswana; Cell: +267 77 570 440
DRC: Avenue de Ruwe 939, Lubumbashi, Haut-Katanga, Katanga, Democratic Republic of the Congo; Tel: +243 (0) 820 151 582

Kenya: BuruBuru Business Complex, Mumias South Road, Suite No.26; Cell: +254 748 793 214

Visit our Website:  www.unitedscientific.co.za  

Reg No: 1998/008803/07     Vat No: 4120132479 

Directors:  J. Le Roux;  I.Miller (Managing) ; D.Stadler

PRIVACY STATEMENT 

POPI (PROTECTION OF PERSONAL INFORMATION) 

What is the POPI Act 

At United Scientific we respect your right to privacy and therefore aim to ensure that we comply with the 
legal requirement of the POPI Act which regulates the manner in which we collect, process, store, share and 
destroy any personal information which you have provided to us. 

What information will we collect 

1. Name & Surname

2. Contact info ie. Email addresses, contact numbers

3. department or role in business

We collect information directly from you where you provide us with your personal details.  Where possible, 
we will inform you what information you are required to provide to us and what information is optional.  

Why do we collect Personal Information 

We collect personal information in order to liaise with you telephonically, via our website or email so that 
we may: 

1. respond to any query or comment received from you;

2. inform you of new services;

3. enable us to process, validate and verify information and requests for the supply of services;

4. for the purposes for which you specifically provided the information; and

5. generally to improve your experience on our website.

Minors

If you are under 18 years of age (minor), we will require the consent of your parent/guardian/competent 
person before we process such personal information. 
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Processing of Information 

We will share your personal information: 

1. in order to comply with applicable law or with legal process served on our company;

2. in order to protect and defend the rights or property of our company; and

3. with employees and/or third parties who assist us in providing services to you and thus require your
personal information in order to render a proper and efficient service. We will ensure that all such
employees and third party service providers, having access to your personal information, are bound
by confidentiality agreements.

Security Measures 

We will:  

1. treat your personal information as strictly confidential;

2. take appropriate technical and organisational measures to ensure that your personal information is
kept secure and is protected against unauthorised or unlawful processing, accidental loss,
destruction or damage, alteration, disclosure or access;

3. promptly notify you if we become aware of any unauthorised use, disclosure or processing of your
personal information;

4. provide you with reasonable evidence of our compliance with our obligations under this policy on
reasonable request; and

5. We will not retain your personal information longer than the period for which it was originally
required, unless we are required by law to do so, or you consent to us retaining such information for
a longer period.

ALTHOUGH WE TAKE THE AFOREMENTIONED PRECAUTIONS IN PROTECTING YOUR PERSONAL 
INFORMATION, WE SHALL HOWEVER NOT BE LIABLE FOR ANY LOSS OR DAMAGE, HOWSOEVER ARISING, 
SUFFERED AS A RESULT OF THE DISCLOSURE OF SUCH INFORMATION IF BEYOND OUR REASONABLE 
CONTROL. 
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Collection of Information by “Cookies” 

You are aware that information and data is automatically collected through the standard operation of the 
Internet servers and through the use of "cookies." "Cookies" are small text files a website can use to 
recognise repeat users, facilitate the user's ongoing access to and use of the website and allow a website to 
track usage behaviour and compile aggregate data that will allow content improvements and targeted 
advertising. Cookies are not programs that come onto your system and damage files. Generally, cookies 
work by assigning a unique number to you that has no meaning outside the assigning site. If you do not 
want information collected through the use of cookies, there is a simple procedure in most browsers that 
allows you to deny or accept the cookie feature; however, you should note that cookies may be necessary 
to provide you with certain features (e.g., customized delivery of information) available on our Websites. 

Your rights 

You have the right at any time to: 

1. rectify the Personal Information collected by us;

2. object to the processing of Personal Information (subject to legislation);

3. request the return or destruction of Personal Information (subject to legislation);

4. lodge a complaint with the company.

Personal Information processed by us will not be routed/transferred to a third country or International 
organization.   

All enquiries must be addressed to the information officer:  Debbie Stadler, who can be contacted via email 
at debbie@united-scientific.co.za  or via telephone on +27 21 592-5240. 

You can also complain to the Information Regulator if you are unhappy with how we have used your 
Information. 

Their contact details are as follows: 

The Information Regulator (South Africa) 
JD House 
27 Stiemens Street, Braamfontein 
Johannesburg, 2001 

Complaint’s email: popiacomplaints@inforegulator.org.za 
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